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   Nijazi Sadiku was discharged from care at Holy Trin-

ity Nursing & Rehabilitation Center on January 3, 2018. 

During the final stages of Nijazi’s stay at Holy Trinity it 

became very clear that the phrase “A Profile in Courage 

and Persistence” would be an apt description of his sto-

ry.  

  

Nijazi’s Story  
 

   Nijazi was born in Tirana, Albania. Nijazi worked as a 

mechanical engineer in Tirana until he moved to the 

USA (Worcester, MA) in 2004. He and his family be-

came members of St Mary’s Assumption Albanian Or-

thodox church.  

  

   It wasn’t until December 22, 2016 that Nijazi was first 

admitted to Holy Trinity Nursing & Rehabilitation Cen-

ter. At that time, his admitting diagnoses revolved 

around circulatory problems and diabetes. He came into 

Holy Trinity after a bypass graft on his right foot. The 

hope was his right foot could be saved. Unfortunately 

for Nijazi, complications had developed and eventually 

his foot was amputated.  

  
(cont’d on next page) 

A Profile in Courage and Persistence FROM THE DESK OF 

Jerry Shaffer, MA, NHA 

Administrator 

Let me Count the Ways…… 

As I make one of my many dai-

ly rounds throughout the facili-

ty, I am struck by all the            

“little miracles” I see taking 

place in Holy Trinity each and every day. The word mir-

acle is defined as “an amazing product or achievement, 

or an outstanding example of something”. 
   I see many staff-to-resident achievements and out-

standing examples of something performed every day. I 

marvel at how our staff keep our resident-specific details 

in order. From medications times to specific medica-

tions to scheduling medical or social appointments,           

to keeping food preferences exact, to fighting through 

Nor’easters to get to work is just a sampling of some of 

the outstanding things our staff do. It takes attention to 

detail and an element of precision to get through each 

work day. Amazing! 

   Speaking of Nor’easters – (4) to be precise – and out-

standing examples of something, it is important to note 

that almost every staff scheduled to work on storm days 

reported to work. Staff’s dedication and commitment to 

the residents they serve is most impressive. A very spe-

cial thank you must go out to our talented and dedicated 

physical plant staff. Jacob Korzec, plant manager and 

his assistant, Dimitri Doko coordinated 24-hour cover-

age throughout the duration of each storm. While Dimi-

tri was home sleeping, Jacob was shoveling and vice 

versa. Both performed their safety-related tasks in an 

extraordinary manner.  

   Speaking of BIG MIRACLES, let me count the ways 

and blessings experienced by our former patient Nijazi 

Sadiku, his family and our staff (read adjoining article). 

If this is not the best Holy Trinity success story ever, it 

certainly must be, at least, one of the best ever! 
 

 

 

 

(cont’d on next page) 



(cont’d from page 1) 

A Profile in Courage and Persistence 
Nijazi’s Story  

 

This post-surgical amputation in the hospital re-

sulted in Nijazi’s return to Holy Trinity to re-

ceive additional treatment. His treatment at that 

time focused on physical rehabilitation, as well 

as, supportive services.  
  

While rehabbing from this operation, Nijazi’s left 

foot developed a non-healing ulcer. His left foot 

eventually was amputated as well. Even with his dev-

astating experiences, he never gave up. Nijazi‘s will 

to overcome these life challenges far and away ex-

ceeded his frustrations and depression.  

  

Upon his return from the hospital, Nijazi’s road to a 

“new life” included 3 trips per week to dialysis and a 

double fitting for prosthetics. Once fitted for his pros-

thetics, Nijazi had to learn how to stand and then 

walk. At first Nijazi worked on the parallel bars, then 

graduated to using a walker and finally graduated to 

using crutches.  

  

Nijazi’s journey was not a secret to any of Holy Trin-

ity’s residents and staff alike. Everyone watched and 

marveled at his progression. Many residents referred 

to him as “a role model”.  

Nijazi told staff his journey was a difficult and emo-

tional one. He is quite complimentary of the “team at 

Holy Trinity, especially the rehab team”. “I never 

thought I would walk again and now I am”. On the 

day he transferred home there were many smiles of 

appreciation and happiness being shared, Nijazi to 

staff and vice versa.  

  

Today, Nijazi is home and living a normal life. He 

states he has a great social life where many Albani-

ans share his interests. He is happy!  

  

A final note: a reporter from Channel 3 is interested 

in Nijazi’s story and he is excited to share it with her. 

We anticipate that some time in May, his story will 

air on Channel 3. Stay tuned!  

  (cont’d from page 1) 
 Let me Count the Ways…… 

 

   On the reverse side I am aware that not all exchang-

es are as positive as I just mentioned. In the event a 

question and / or concern arises we are fully prepared 

to listen to everyone’s concerns and to the best of our 

abilities rectify them.  

The process to handle resident and /or family concerns 

is quite simple. First, report your concern to a supervi-

sor and if a supervisor is not available, then (especially 

for visitors) retrieve a blue form entitled “Grievance/

Concern Resolution Report” located on the wall be-

sides the receptionist’s desk in the main lobby. Simply 

complete the portion of this form that states: “Concern 

Raised” and slide this document under the Social 

Worker’s door.  

   The social worker, in turn, will submit your concern 

to our leadership group the following business day and 

an investigation will be launched. Your concern will 

be investigated and the results of the investigation will 

be shared with you in a timely fashion. 

   In closing, perhaps the greatest honor bestowed up-

on Holy Trinity’s professional staff came from the 

words of a family member who recently lost their 

loved one. This family member said, “The family 

wishes to thank the amazing doctors, nurses and staff 

of UMASS Medical Center and to Holy Trinity Nurs-

ing and Rehabilitation Center. Their professionalism 

and caring attitude was unsurpassed in our experience 

and we are forever grateful” 

   Holy Trinity received a generous grant of $7,500 

from The Charles and Mary James Home For 

Aged Women, Inc.,  a charitable corporation that 

was established under the Will of Mary James, a 

well known and respected woman who lived, and 

conducted a business in Southport, Connecticut for 

many years.   

 

   Under the terms of her Will, monies were to be set 

aside for the “care and maintenance of worthy 

women of Greek and Albanian descent”, and Ho-

ly Trinity has been selected as a beneficiary! 



First and foremost the board 

would like to offer our condolenc-

es to all of the families that have 

lost a loved one over the winter.  

Every resident has considered Ho-

ly Trinity their home and we con-

sider them family.  We hope that 

they enjoyed their time at Holy Trinity  and thank the fami-

lies for deciding to place their loved ones in our care. 

   As this is my first time reaching out to the community 

since becoming President I would like to thank the staff, 

the board, and especially the residents and their families for 

their warm welcome and great support.  The saying, “it 

takes a village” sums up the amount of resources that are 

needed to keep such a great facility running and I’d like to 

say that we have an incredible “village” devoted to the care 

and well-being of each and every resident.  We will con-

stantly strive for perfection knowing it can never be 

achieved, but we will do so in order to continuously im-

prove the care for those that have been entrusted to us.   

    The “village” does not just consist of those that work at 

Holy Trinity however, it includes all of the families that 

come to visit their loved ones and interact with the staff.  It 

includes those that volunteer to spend time with the resi-

dents in order to brighten their day, even if only for a few 

minutes.  It includes those that donate their talent in one 

way or another to make the facility a better place, and it 

includes those that are fortunate enough to contribute fi-

nancially to ensure that we can continue to provide the best 

care possible to those that can no longer care for them-

selves.  We need villagers in all forms and we ask that you 

please contribute to our great facility in some manner, no 

matter how insignificant it may seem.  The amazing resi-

dents of Holy Trinity have given their entire lives to make 

our lives better and assisting them during their time of need 

is our way of saying “Thank You” to them. 

   Finally, I would like to thank the family members that 

have come to the family council meetings.  They have been 

a tremendous asset towards bettering our facility and we 

welcome any and all that wish to attend.  Meetings are the 

first Saturday of every month and all are invited. 

    

Thank You! 

 Steve Fotos 

A Message from 

the President, 

Stephen Fotos, Jr. 
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Welcome to... 

Nicole Valentine, LPN, 

has been promoted to 

Unit Manager on the 

Courtyard Unit.  Nicole 

has been with Holy Trin-

ity since July 2017.  She 

is from Farmington, CT 

and received her LPN 

from Porter & Chester in 

Enfield, CT. From a 

young age Nicole knew 

she wanted to help people.   During her high school 

years, she had an internship at Hartford Hospital 

and St. Francis Hospital, where she shadowed doc-

tors and nurses. She realized that nursing is a good 

fit, and she likes hands-on with patients as well as 

being their advocate.. “Quite honestly, since I’ve 

been here at Holy Trinity it’s been a blessing 

and I feel like everyone is like one big happy 

family, and I like the feeling of being part of it!”  

Nicole currently resides in West Warren, MA. 

DIMITRI DOKO 

Dimitri Doko has been at Holy Trinity since May 

2017, as Maintenance Assistant, bringing with 

him 15 years of experience in Healthcare.  He was 

born in Tirana, Albania, and came to the United 

States in December 2002, and is a member of St. 

Mary’s Albanian Assumption Orthodox Church in 

Worcester. He speaks Albanian and Greek, and it 

certainly comes in handy when an interpreter is 

needed!   

   “I love Holy Trinity because I found that it’s 

like my home and it is an Orthodox Center.  

Holy Trinity is completely different from other 

nursing facilities, and I love it here”! 

Dana Spinney, ADC 

Director of Activities and Volunteers 

   Holy Trinity is pleased to announce the appointment 

of Dana Spinney as the Director of Activities and Vol-

unteers. She was born in Slovak Republic and speaks  

English, Slovak, Czech, and some Polish.   Dana 

comes to us with 15 years of experience; previously 

she has worked at Beverly Healthcare, Golden Living, 

and Life Care Centers of America. 

  Dana is a member and nationally certified with 

NCCAP (National Certification Council for Activity 

Professionals). Her hobbies include yoga, art, garden-

ing, cooking, reading and photography.  Besides her 

hobbies, Dana keeps busy volunteering for The Hori-

zons Inititative, L.U.K. (mentor) and Growing Places 

(non-profit), where she teaches garden-to-table cook-

ing classes and helping with fundraising events. 

UPCOMING EVENTS 

APRIL 19 - St. Spyridon Philoptochos Luncheon 

APRIL 26 - St. Mary’s Coffee Social 

APRIL 27 - Volunteer Luncheon 

MAY 13-19 NATIONAL SKILLED NURSING 

CARE WEEK 



THANK YOU ! 

   The Board of Directors is grateful for donations 

made to the Holy Trinity Treasured Generations 

Annual Fund.  In order to continue to provide ex-

ceptional care by our dedicated staff, Holy Trinity 

relies on gifts to cover the shortfall in state Medicaid 

reimbursements, which is growing more and more 

profound each year.  Please consider making a con-

tribution to our Annual Fund to sustain the quality of 

care for all of our residents. We will be truly hon-

ored to accept your gift on behalf of our residents in 

support of the mission of Holy Trinity Nursing and 

Rehabilitation Center. 

   Gifts can be made on line at www.htnr.net by 

clicking the Donate button, or you can call 508-852

-1000, ext. 350.  Your gift can be made in memory

of a loved one or in honor of a family member, a

doctor or a caring staff member.  If you would like,

we will be happy to notify a person of a gift made in

their honor.

   Please know that your gift of any amount will help 

us care for our residents and short term patients in a 

way that you would want your own parents, relatives 

or friends treated. 

FROM THE DESK OF 
Ann Marie LeBoeuf, RN, BSN, CDP 

Director of Nursing

   At Holy Trinity Nursing & Reha-
bilitation Center we are offering a 
Dementia Support Group Meet-
ing for family members and friends 
of loved ones affected by Dementia.  
Approximately 5.4 million Americans 
were living with Alzheimer’s disease 
last year according to the Alzheimer’s 

Organization.  Alzheimer’s is only one type of dementia.  
After hearing that a loved one has a diagnosis of dementia, 
accepting the diagnosis is only the beginning.  As our loved 
ones slip further from our grasp, we ourselves feel helpless 
and often frustrated with the loss.  Our intention is to build 
a support group that can assist family members and friends 
with ways to reduce stress and create a sense of well-being.  
Sharing experiences about the emotions that we experience 
throughout this disease process often helps not only our-
selves but others to realize that we are not alone, although 
at times it isn’t easy to adjust to the changes that come with 
the diagnosis.  Our goal is create a friendly, warm environ-
ment where feelings, ideas, and support can be shared by 
family, friends and caregivers. 

   Our Dementia Support Group will meet monthly at 
Holy Trinity on Tuesday evenings, 5:00pm—7:00pm.  
At Holy Trinity all staff are required to participate in De-
mentia Training yearly.  Our Management team has four 
individuals who are Certified Dementia Practitioners. 

FAMILY COUNCIL 

   Friends and family members of Holy Trinity are 

invited to Family Council meetings, held the  

first Saturday of every month at 1:00 pm.    
   Questions are answered about life and situations 

at Holy Trinity and the support of others is an add-

ed benefit. 

   For more information, feel free to contact: Vick-

ie Minka, Social Worker, at 508 852-1000, or 

email her at vminka@htnr.net.  

FLORA JANO 

  It is with mixed emotions that we 

announce the retirement of Flora 

Jano.   Flora has been with Holy 

Trinity for 16 1/2 years.   She has 

always been a diligent worker as 

Cook and Dietary Aide in the Food 

Services Department. She is best known for her 

“famous” Baklava! 

Flora, a member of St. Mary’s Assumption Albanian 

Orthodox Church,  was born in Albania and 

came to the United States 20 years ago.  Although 

the staff and residents will miss Flora, she has 

earned the opportunity to enjoy more time with her 

husband, daughter, grandchildren and friends! We 

all wish Flora the best in her retirement. 



 

In The Community 

 

GREEK LADIES GROUP 
 

   A Greek Ladies Group was launched on March 

26th.  Thanks to the grant from the Charles and 

Mary James Home for Aged Women, Inc., Holy     

Trinity is able to provide programs for these women.        

The kickoff was a Greek Independence Day cele-

bration, which included blue and white décor in the 

main dining room, a Greek movie and Mezedakia, 

with the residents wearing Grecian Key pins! 

 

 

 

 

 

 

 

 



 

“Back to School” for  

Deb Bayer, Food Services Director 
 

An Enhanced Food Program  

for our Orthodox Residents 
 

   As Holy Trinity’s food service director I have been 

thinking about approaching meals and mealtime a little 

differently for our Orthodox residents. To that end, I 

have decided to go “back to school”. Going back to 

school for me simply means I will work at sharpening-

up my culinary skills. 

   My plan is a relatively easy one. First step is to iden-

tify a few favorite dishes, ones that are relatively sim-

ple to prepare in our kitchen. It would be enormously 

helpful if anyone reading this message call me and 

point me in the right direction and/or come into the fa-

cility and work with me on improving my culinary skill 

set. 

   After I identify these few “resident-favorite dishes”, 

I will go “back to school” and teach myself how to 

prepare them. The next step will be to instruct my 

cooks on the finer points of preparing these meals. 

Finally, to make this initiative a little more attractive 

for our Orthodox residents, I will have our new activi-

ties director, Dana Spinney, work with me in selecting 

a day and time in the week for us to prepare and present 

the “dish of the week”. Dana will help me reach out to 

family members in an effort to select a time that will 

maximize the likelihood of family participation. 

   After all is said and done, I think our food services 

will be so much more gratifying for our Orthodox resi-

dents. THAT IS THE GOAL! 

   As I mentioned, I am in the beginning stages of de-

veloping this initiative so if you are interested in help-

ing me put this together, PLEASE contact me at the 

facility. 

 

Thank you 

 
Deb Bayer   

Food Services Director 

 

In The Community 

MONTHLY VISITS 

The Residents always look forward to monthly 

visits from our parishioners! 
 

The St. Spyridon Greek Ladies Philoptochos 

provides a luncheon every other month and on al-

ternate months sponsor a coffee social. 
 

The St. Mary’s Assumption Albanian Orthodox 

Church ladies sponsor a monthly coffee social. 
 

The St. Spyridon GOYA (Greek Orthodox Youth 

Association) and the St. George SOYO (Syrian 

Orthodox Youth Organization) visit monthly. 
 

Holy Trinity sponsors a monthly program for the 

Albanian women that live at Ilyrian Gardens (an 

affordable housing community in Worcester, MA). 

 

St. Spyridon Greek Ladies Philoptochos 

Coffee and dessert social 
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