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Limitations on Visitors During the COVID-19 Outbreak  
  
Holy Trinity continues to work with state, federal and local partners on the 
outbreak of Coronavirus Disease 2019 (COVID-19), caused by the virus SARSCoV-
2, and we continue to appreciate the essential role resident visitation plays in 
this evolving situation.  
  
Limitations on Visitors:  
  
HTNR allows visits with residents to occur, provided the physical distancing and 
protection requirements described in detail below are followed.   
  
As much as possible, we’ll continue to use alternative electronic methods for 
communication between residents and visitors, such as Zoom and FaceTime.   
And, we’ll continue to schedule window visits as an alternative method for 
communication.  
  
We allow in-person visitation in a designated outdoor visitation space, provided 
all of the following safety, care, and infection control measures are in place:  
  

• A resident who is suspected or confirmed to be infected with COVID-19 cannot 
be visited.   

• A resident who has recovered from COVID-19 may be visited.  
• A resident who has been quarantined after a recent hospital stay who is not 

suspected or confirmed to be infected with COVID-19 may be visited.  
• Prior to transporting a resident to the designated outdoor visitation space, we 

must screen the visitor for fever or respiratory symptoms. Any individuals with 
symptoms of COVID-19 infection (fever equal to or greater than 100.0 F, cough, 
shortness of breath, sore throat, myalgia, chills or new onset of loss of taste or 
smell) will not be permitted to visit with a resident.  

• Transport of a resident to and from the designated outdoor visitation space must 
be safe and orderly. At a minimum, the resident cannot be transported through 
any space designated as COVID-19 care space or space where residents 
suspected or confirmed to be infected with COVID-19 are present.  



 

HTNR  Sept 2020   2  
  

 
• A staff member trained in patient safety and infection control measures must 

remain with the resident at all times during the visit.  
  

• A visitor must remain at least 6 feet from the resident and attending staff 
member(s) at all times during the visit.  

• Staff and residents must wear a surgical face mask and visitors must wear a face 
covering or mask for the duration of the visit.  

• Resident visitors must provide their own face covering.  
  
Visits with a resident in a designated outdoor space are scheduled in advance 
and are dependent on permissible weather conditions, availability of outdoor 
space, and sufficient staffing to meet resident care needs, and the health and 
well-being of the resident.  
  
In person visits are limited to 30 minutes in duration.  Visits occur five days per 
week on Tuesday, Wednesday, Thursday and Friday with one day being the 
weekend day of Saturday, between the hours of 10:15 a.m. to 11:15 a.m. and 
1:15 p.m. to 2:15 p.m. One day per week visits are offered outside of standard 
business hours to occur on Thursday at 6:00 p.m. to 7:00 p.m.                 
  
Resident in person visits are limited to one visit per resident per week.  
  
To schedule a visit go to:  https://www.htnr.net/copy-of-events  Families 
scheduling 24 hours in advance are scheduled to the next available appointment. 
Your request will be scheduled in the order it was received. Families must 
coordinate amongst themselves to participate in an appointment.    
  
Compassionate Care  

For compassionate care situations, including but not limited to an end-of-life 
situation, visits occur either in the resident’s room or another location we 
designate. Visitors are required to perform hand hygiene before entering the 
center.   

Decisions about visitation during an end of life situation are made on a case-by 
case basis, which include careful screening of the visitor (including clergy, 
bereavement counselors, etc.) for any symptoms of COVID-19. Individuals with  
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symptoms of a respiratory infection (fever, cough, shortness of breath, sore 
throat, myalgia, chills or new onset of loss of taste or smell) are not be permitted 
to enter the center at any time.  

  
For those who are in end-of-life situations, visitors are allowed a time limited 
visit and are given a face mask if they do not have a face covering or mask. For 
those visitors who are permitted to visit in compassionate care situations, the 
visitors are restricted to the resident’s room or other location designated by the 
center. They are also reminded to frequently perform hand hygiene.   
 

Any individual who enters the center and develops signs and symptoms of 
COVID-19 such as fever, cough, shortness of breath, sore throat, myalgia, chills, 
or new onset loss of smell or taste within 2 days after exiting the center or 
designated outdoor space must immediately notify the center of the date they 
were in the facility, the individuals they were in contact with, and the locations 
within the center. Upon such notification we’ll immediately screen the 
individuals who had contact with the visitor for the level of exposure and follow 
up with our medical director or the resident’s attending provider.  

  
  


